Mansions Plus

Now you can insure your client’s high net worth
home and prestige motor vehicles all under
the one roof.
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Call 1300 738 308
WWww.mansions.com.au

High net worth. Low maintenance.




Overview

* Mansions Plus is a new and unique product
aimed at high net worth clients which provides
both prestige home and motor cover

* Your clientssave money otthe aggregate of the
home and motor policy for bundling it into
Mansions Plus

* Foryou, it makes it easy to manage with one
renewal, one premium payment and one point
of contact
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Risk appetite

e  The sums insured for both home and motor
have been designed with high net worth
individuals in mind

*  Typically their buildings would have values of at
least $750k (NSW and VIC) and $500k (QLD, SA
and WA for home)

e Contents (nationally ) has a minimum of $150k
*  Prestige motor vehicles up to the value of $250k

per vehicle with four vehicles maximutap to
$1 million value)
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Security and experience

* Like the Mansions product, Mansions Plus
Il s underwritten by LIl oy
you know your client is in safe hands

e Ll oyd' s have over 300 vy
experience and Calliden have over
eighteen years experience in prestige
home and twenty years in prestige motor
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Tailored for high net worth clients

* Mansions Plus is specifically designed for high
net worth clients and we can accommodate
high sums insured for both home and motor

 For home, we also provide cover for antiques
and fine arts up to $250k per article and for
jewellery, furs and gold up to $25k per article

*  We take into account the fact that your client
is more likely to travel. Mansions Plus
specified personal property cover is
worldwide and any purchase made while
travelling is covered up to $50k in value

*  We also provide 24 hour/7 days a week claims
service through our claims provider Claims
Services Australia

Gall 1300 738 308
www.mansions.com.au

High net worth. Low maintenance. MANSIONS




We’re low maintenance

 Mansions Plus offers you one policy, one
insurer and one claims service for prestige
home and motor so its low maintenance for
you and your clients

*  We offer optional home valuations, so your
client’s privacy doesn’t
unless they choose to be

*  We provide options for home to repair,
replace or settle claims in cash

*  For motor, we provide choice of repairer. Your
client can choose their own smash repairer or
we can recommend one

* We also provide a 2% non nominated driver
clause-drivers over a certain age driving
insured motor vehicles less then 2% of the
time don’t have to be ||
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Different renewal dates

Client’s home policy due
O
Take out a Mansions policy for home
O
When the motor is due we’

to Mansions Plus

However clients whose motor policy is due
now and their home policy later are not
able to take out a Mansions Plus policy.
These patrticular clients can get a quote
through Dawes, our prestige motor agency
instead
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Claims

 Claims are looked after by our claims
specialists Claims Services Australia (CSA)

. CSA are well versed in high net worth claims
as they currently look after both Mansions
and Dawes claims

 We have a dedicated 24 hour claims hotline
and strict service standards including claims
guarantees
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Claims (cont)

e We' | | wai ve any excess
your <c¢client aren’t con
of you or your client lodging a claim

e We'’ | | also waive any e
client doesn’t receive
of us agreeing to pay, unless there are
exceptional circumstances such as large scale
weather related events

Testimonials

G/ ftFAYa RSEADGSNE A& LISNKI L
choose Mansions. We will not expose high value
clients to the risk of poor claims service or we will all
f 221 (Mahskids Broker, NSW)

GeKS OtFAY sta aSGGtSR Ay ¢
OK S dzS 1 K $Mayiskits dBroker VBC) ¢
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Some key features - home

We cover against flood, tidal wave, storm
surge and the action or rising of the sea as
standard so you don’t n
an endorsement

«  We provide cover for landscaping and trees
up to $30k. This includes cover for
lightening, explosion, vandalism and impact
of vehicle

« Optional termite cover is available for
approved risks up to $25k per year

 We can provide options to repair, replace or
settle claims in cash

. See the Features and Benefits table under
Mansions Plus on the Mansions website for
a more comprehensive list

Gall 1300 738 308
www.mansions.com.au

High net worth. Low maintenance. MANSIONS




Some key features - motor

*  Choice of covers comprehensive or just
storage and restoration and frequency of
use variation

»  Choice of repairer choose your own
smash repairer or we can recommend one

* 2% non nominated driver clausedrivers
over a certain age driving the vehicle less
than 2% of the time don
on the policy

. See our Features and Benefits table under
Mansions Plus on the Mansions website
for a more comprehensive list

Gall 1300 738 308
www.mansions.com.au

High net worth. Low maintenance. MANSIONS




Mansions Plus competition

*  Forthe next 6 months all eligible Mansions Plus
guotes will go in a draw to win a $2k Tiffany
voucher for the broker and a $2k Tiffany voucher
for the client

» Alternatively you can donate the prize value to a
charity of your choice

* You can enter as many times as you like with
eligible quotes

The competition runs from 12 August 2010 to 11
February 2011. The prize will be drawn by random
draw on 11 February 2011

* You can obtain a quote form by calling us on 1300
738 308, emailing us at
mansions@mansions.com.au by visiting
www.mansions.com.au
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FAQs
* s this product unique in the Australian
market?

A: Currently, yes we are the only insurer to provide
a product that bundles high net worth home and
prestige motor together

*  Can my client have multiple vehicles on
the one policy?
A: Yes they can, we can accommodate up to four

vehicles on the one policy up to the value of $1
million sum insured value.

A Can you insure motor bikes under

Mansions Plus?
A: No, motor bikes are not able to be covered but
can be referred to Dawes for cover.

A Does my client need a building valuation
for their home?

A: We never insist on a building valuation. However
they are available on request.
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Claims contacts

Claims: 1300 302 868 (24 hours, 7 days)

Send all claims correspondence to:
Mansions Plus Claims

PO Box 2717

Taren Point NSW 2229
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Mansions Plus is a unique high net worth product
with too many features and benefits to list here.

To find out more visit Mansions Plus
www.mansions.com.au or email us at
mansions@mansions.com.au

Contact Details

Level 7

100 Arthur Street

North Sydney NSW 2060

PO Box 348, Milsons Point NSW 1565
Telephone: 02 9551 1080

Toll Free: 1300 738 308

Facsimile: 1300 855 874

Email: mansions@mansions.com.au
www.mansions.com.au

ABN 15 096 726 895

AFS Licence No. 234437

Claims

All claims correspondence should be sent to

Mansions Claims, P.O. Box 2717, Taren Point, NSW 2229
Telephone: 1300 302 868

Email: mansions@claimsservices.com.au
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